
Hassle Free Healthcare©

100 Central Ave, Suite 200
St. Petersburg, FL 33701
Office: 1-866-690-4842  
Fax:  727-822-3556 
www.univhc.com

ADMINISTRATIVE STAFF		  OFFICE #			   CELL #		  EMAIL		  FAX #

Sherry Reeder, Director, Program Services   	 727-456-2925   	        727-686-5003      	 sreeder@univhc.com	 727-456-6575

Linda Stokling, Program Coordinator	 727-456-2987		  727-688-4817	 lstokling@univhc.com	 727-456-6575

Chris Davenport, Marketing Coordinator	 ----------------		  727-637-7227	 cdavenport@univhc.com	 727-456-6575

Dana McCall, CSA, Medicaid Specialist	 727-329-4675		  727-688-4817	 dmccall@univhc.com	 727-456-6575

Laure Hope, RN,BS,CFE Dir., Network Dev.	 888-262-1292  Ext. 6508		  727-278-4456  	 lhope@ilshealth.com	 888-420-3606	

Joy Spradley, Enrollment/Disenrollment   	 888 262-1292  Ext. 6485		  305-794-8403 	 jspradley@ilshealth.com	 954-252-4261

Myrna Betancourt, V.P. Claims/Credentialing 	 888-262-1292  Ext. 6496		  ----------------	 mbetancourt@ilshealth.com	 877-349-4935

NURSING HOME DIVERSION STAFF
100 Central Ave., Suite 200, St. Petersburg, FL  33701

Office: 727-456-2987    Emergency Hotline: 727-688-5387

CASE MANAGERS			   COUNTY			   CELL #		  TOLL FREE # 		  FAX #
	
Donna Bedford, RN - Trainer	 Pasco/Pinellas			  813-401-9393	 866-690-4842  Ext. 2993	 727-812-1925*		
				  
Deborah Bates, BSW	 Sarasota/Charlotte			  941-447-3881	 866-690-4842  Ext. 2994	 941 475 9456

Suzanne Yap, BSC	 Hernando			   352-346-8909	 866-690-4842  Ext. 6550	 813-996-0239
	
Donna Stanmore, RN,BSN	 Manatee/Sarasota			  941-284-2392	 866-690-4842  Ext. 2996	 727-954-5761		
			    
Eva Esperanza, BSW, MS	 Pinellas				   813-407-9038	 866-690-4842  Ext. 2995	 727-526-1695*

Rosa Martin, BS	 Hillsborough		   	 813-484-3225	 866-690-4842  Ext. 4003	 813-476-6020*

Renee Smith, BSW	 Brevard				   321-960-3100	 866-690-4842  Ext. 2992	 321-729-0366
					   
Jodi Capitano, LPN	 Hillsborough			   727-688-5471	 866-690-4842  Ext. 6675	 813-746-2391
	
Virginia Perry, LPN	 Manatee/Sarasota/Pinellas		 941- 284-3656	 866-690-4842  Ext. 6581	 727-864-2154
                                                              	
Silvia Gamero, BSW, MMP      	 N. Brevard/Orange/Osceola/Seminole/Polk	 407-232-0259	 866-690-4842  Ext. 4104	 407-365-4467 
	
Cristina Pastor, BSW	 Broward/Miami-Dade/Palm Beach	 305-967-9598 	 866-690-4842  Ext. 4100	 305-223-4963

Tita Ravi, RN, MA	 Pasco, Hernando			  813-453-8663	 866-690-4842 Ext. 4102	 813-442-5694	
                            
John Willard, BA, BS	 Sarasota				   941-209-9900	 866-690-4842 Ext. 4103 	 941-552-8909 

* Must call Case Manager prior to faxing.	 				  


